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Tools to help you access and manage your savings

plan with Wells Fargo

Two ways to access and manage your Commander, Navy Installations Command
Non-Appropriated Fund Savings Plan (“CNIC NAF 401(k) Savings Plan”).

This guide is designed to help you register and manage your account online and learn more about how to access your

account by phone.

@ Access your CNIC NAF 401(k) Savings Plan

by Internet — wellsfargo.com

E) Access your CNIC NAF 401(k) Savings Plan
by phone — 1-800-728-3123

From the comfort of home or virtually anywhere,

day or night, you can access your savings plan online.
Once you're registered, you can use the savings plan
website to do everything from calculating how much
you may need in retirement to choosing how much
you want to save and how to invest it.

First time user?

Choose Sign Up at the top of the page to get online
access to your retirement account and any other
accounts you have with Wells Fargo. You will be
guided through a short series of questions; be sure to
check the box indicating that you do not have

an account number.

Have other Wells Fargo accounts?

If you have other Wells Fargo accounts that you
access online, sign on using your existing username
and password, then select the name of your
retirement plan.

Managing your account online

Once you are enrolled in your savings plan, managing,
and updating your account online is simple. Some of
the things you can do online include:

+ Check your balance

- Enroll in your savings plan

- Change your contribution rate

- Choose investments

- View your account transaction history
- Update your beneficiaries

You'll need your Social Security number (SSN)

and your personal identification number (PIN),
which is initially the last four digits of your SSN.
You'll be required to change your PIN the first time
you call.

The service center offers 24-hour automated account
access. Representatives are also available Monday
through Friday from 6:00 a.m. to 10:00 p.m.

Central Time. If calling from outside of the

United States, please see the international

phone directory below.

Managing your account by phone

Accessing, managing, and updating your account
over the phone with the service center is simple.

Some of the things you can do over the phone include:

« Check your balance

- Enroll in your savings plan

- Change your contribution rate

+ Choose investments

+ Access your account transaction history
- Update your beneficiaries

International phone directory:

Guam 1-800-377-9188
Hong Kong 001+1+888-715-8088
Italy 00+1+888-715-8088
Japan 010+1+888-715-8088
Korea 007+1+800-664-8182

All other countries 704-208-2177
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